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General Information

Name The N Resort Hotel&Spa Yangyang
Address 260, Gaemae—gil, Hyeonnam—myeon, Yangyang—gun, Gangwon—do, Korea
e AU SAEH JHojZ 260

Tel / Fax +82 33 850 7777 / +82 33 850 7007

Web www.thenresort.com

E—mail thenresort@thenresort.com

Opening 25" of July 2020 / 2020 72 252

Reception Extension 7777 / WWMEHS 7777

Facilities Total 320 Rooms(suite room included) / & 320&(AQEZE =E
ROOM TYPE QTY AREA
DELUXE ROOM 282
Deluxe Double 71 42m?
Deluxe Ondol 12 42m?
Deluxe Family Twin 199 42m?
Disabled Room 2 42m
SUITE ROOM 38
Family Suite 32 84m

Family Ondol Suite 6 84m?




Dining
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Restaurant PINE (Extension 7010 / LiM¥S 7010)

Restaurant PINE serves dishes prepared with care and uses only carefully
selected ingredients. You can enjoy the buffet breakfast (on—season) or a single
plate (off—season) with various menu items made based on local specialties. Finely
selected dishes are also available for dinner. Menus and operation hours are

subject to change depending on circumstances.
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Café¢ THE N (Extension 7009 / LHAMHS 7009)
Café THE N is a place where you can meet the rich taste of selected coffee

beans, fresh—baked bread, and sweets.
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Hot spring indoor spa (Extension 7012/ L{MHHS 7012)
The 37.1°C hot spring water is a gift to our valuable guests from Yangyang Mother

Nature. Operation hours are subject to change depending on circumstances.
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Convenience Store (Extension 7011/ LHMHS 7011)
Operation hours: 7:00 am — 1:00 am
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Check=in / Check—out
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For the best experience at The N Resort Hotel & Spa Yangyang, we would like to request that all our
guests follow the check—in and check—out policies as stated below. If you have any questions on
schedule changes or need an extension of check—out time, please contact Reception (extension
7777).

CHECK-IN

The check—in time for our guests is 3:00 pm. Guests are required to check—in after completing their
registration for the stay at The N Resort Hotel & Spa Yangyang. However, additional costs may be
incurred for guests who wish to check—in before the designated check—in time (3:00 pm), as stated
below:

— Before 10:00 am: 100% application of a one—night room charge

—10:00 am—3:00 pm: KRW 11,000 for each hour

CHECK-OUT

The check—out time for guests and vacating of the room is at 11:00 am. However, additional costs
may be incurred for guests who choose to leave after the designated check—out time (11:00 am),
as stated below. Please notify Reception before check—out time (11:00 am) to receive a confirmation
on the extension of check—out time.

—11:00 am—4:00 pm: KRW 11,000 for every hour
— After 4:00 pm: 100% application of one—night room charge
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Rental Services

CHO{ AH|A
Service hours 24 hours
Location Reception desk (1F, main building)

Rental Service Usage Guide
— ltems available for rental services include a mobile phone charger, umbrellas, and universal adapter.
— Free rental is provided only for our guests and visitors.

— Damage or loss of rented items will be compensated using consumer prices.

Please contact 'RECEPTION 7777 for any inquiries or inconvenience related to rental services.
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Internet Service
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We provide free internet service inside rooms and public areas at main building.

To access our wireless (Wi—Fi) internet service, please switch on your smart phone or laptop Wi—Fi

function and select “The N Resort” or “Room Number”. You will be able to access our internet service
without the need of a separate password. However, there may be restriction for some of the equipment
used in institution (such as company section, research institution) due to security reasons,
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Emergency Plan

We have taken every precaution to ensure your comfort and safety. However, in the unlikely event of
an emergency due to fire, everyone in the building should be familiar with the following basic safety

recommendations.

Please take 5 minutes to read this.

Before you unpack:
- Count the number of doorways between your room and emergency exits.
- Check their exact locations.
- A guide map showing the hotel emergency exit is affixed to the door.
- Please check the location of the nearest fire alarm and fire extinguisher.
Every room is equipped with a fire extinguisher.
- Learn how to operate your room's air—conditioning unit.
- Leave your key in the key rack in your room,
- Take your room key with you when you leave. You may have to return in case of an

emergency.

FIRE PREVENTION
- Do not use cooking appliances in your room.
- Do not smoke in the room.

- Extinguish all smoking materials completely before leaving the room or retiring for the night.




IF YOU NOTICE FIRE OR SMOKE IN YOU ROOM,
STAY CALM AND FOLLOW THESE INSTRUCTIONS:

S)

Take your flashlight with you.

Do not stop to take any other possessions.

Before you go, turn off the air conditioner.,

Take your room key with you.

Close the door behind you to inhibit the spread of fire,
Run to the closest fire alarm and let others know.

Dial reception on any telephone and report your name, location, and the nature of the fire.

@ Q © © ® © O

Walk to the nearest emergency exit and leave the building.

Hold the handrail while walking down the stairs.

© ©

Close the door behind you to prevent the spread of fire into the stairwell.

S

Do not use the elevator.

IF THERE IS SMOKE IN THE CORRIDOR:
@ Stay calm. Stay as low to the ground as possible.

@ Crawl close to the walls, Count the doorways to the exit.

IF THE EMERGENCY EXIT IS BLOCKED:

@ Stay calm. Try the second exit.

@ If that one is also blocked, return to your room.
@ You should have your key with you.
@

Follow the instructions in the section below, If the door is hot, stay in your room,

IF YOU CANNOT GO DOWNSTAIRS:
@ Stay calm. Go up the stairs to the roof, holding the handrail as you walk.
@ Leave the exit door to the roof open; this is the only door that should be left open in an

emergency.




IF YOU SMELL SMOKE WHILE IN YOUR ROOM:

@

Stay calm. Contact Reception and follow the instructions.

IF THE DOOR IS HOT, STAY IN YOUR ROOM.

@
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Dial Reception on any telephone and report your name, location, and nature of the problem,
Turn off the air conditioner.

Fill any basket with water.

Stuff wet towels and sheets around door seals and air vents,

Remove drapes from the window.

If smoke still comes into your room, create a tent over your head with a wet blanket and
place an emergency smoke mask on your head.

Look out the window. If smoke is not rising from the lower floor, break the window.

Do not lean or climb out.

In every guest room, you can use the emergency escape ladder to get out of the building.

IF THE DOOR IS COOL, STAY CALM AND FOLLOW THESE STEPS.

@
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Leave your room with your key,

Do not stop to take any other possessions.

Close the door behind you to inhibit the spread of fire,

Activate the nearest fire alarm.

Dial Reception on any telephone and report your name, location, and nature of the problem.
Walk to the nearest emergency fire exit and leave the building.

Take your emergency smoke mask and flashlight with you.

Hold the handrail while walking down the stairs.

Close the door behind you to prevent the spread of fire onto the stairwell.

Do not use the elevator.

The above information and recommendation have been compiled from sources believed to be reliable
and to present the best current opinion on the subject. Following these recommendations is not a
guarantee of personal safety in the event of an emergency. It must not be assumed that all acceptable
safety measures are contained in this publication or that additional steps may not be required under
particular or exceptional conditions or circumstances.
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Lost & Found
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STORAGE DURATION 1. Food and drinks should be disposed of after 3 days of storage.

2. Clothing and consumables should be processed after 6 months of
storage.

3. Valuables should be processed after 1 year of storage.
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DINING

Restaurant PINE
The schedule provided is subject to change or extend depending on the internal and external affairs.

Location 2nd floor at the main building
Tel Extension 7010

Operation hours

Breakfast 07:00 am — 10:00 am
Lunch 11:30 am — 02:00 pm (Please double check before your visit)
Dinner 05:30 pm — 09:00 pm (Please double check before your visit)
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Café the N

The schedule provided is subject to change or extend depending on the internal and external affairs.

Location 1st floor at the main building
Tel Extension 7009

Operation hours 09:00 am — 18:00 pm
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SPA ON

In—door hot spring spa

SPA ON
In—door hot spring spa
The schedule provided is subject to change or extend depending on the internal and external affairs.

Location 1st floor at main building
Tel Extension 7012
Operation hours 07:00 am — 08:00 pm
Break time 11:00 am — 01:00 pm
Close Every Tuesday
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